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Dedicated Internet Access

PowerNet Global Communications offers an expanding portfolio of IP-based 
products and services that will enable your company to leverage the Internet and 
new Web-based technologies to enhance your business capabilities for both 
businesses and their end users. Our services are expertly engineered and 
managed to provide industry-leading network reliability, quality, and scalability - 
consistently delivering the performance you desire.

PowerNet Global’s Dedicated Internet Access Service offers a variety of bandwidth 
increments, access methods, and billing options that can be customized for 
solutions to meet your company’s unique needs. PowerNet Global places the 
highest focus on your customer experience and satisfaction. Superior quality, 
performance and speed are fundamental to the service provided by PowerNet 
Global.

PowerNet’s Leading SLA
PowerNet is dedicated to providing and maintaining high network reliability and 
availability for your company on a global scale - and this commitment is backed by 
a strong Service Level Agreement (SLA) guarantee. PowerNet’s advanced 
infrastructure is designed to provide maximum reliability, guaranteed QoS and 
quick provisioning.
 
Flexible Bandwidth Options
PowerNet’s Dedicated Internet Access can be provisioned at speeds of DS-1 
through OC-48. In addition, burstable options FastE and GigE connectivity are also 
available. Our services are highly scalable to provide a range of capacity allowing 
your company to choose the bandwidth you need. 

Proactive Customer Care 
PowerNet’s Customer Care center is staffed 24x7 by highly skilled technicians to 
ensure the network performs as designed. This includes monitoring every aspect 
of your service, from trouble notifications to identification of problems and 
assistance with preventive measures. 
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